
 Welcome 
We would like to warmly welcome Dr Reandi to the practice as our new 

female Doctor! As there have been quite a few changes to the GP’s 

recently you can request a handout from receptionist showing the 

Doctors we have available and the corresponding days. 
 

Congratulations 
As most of you are aware, we held a Macmillan cake and coffee 

morning on the 30th of September to raise money in favor of supporting 

the fight against cancer. A huge thank you to every one of you who 

contributed to this good cause and I’m sure you’ll be happy to know that 

we raised a weighty sum of £633! 

 

Young person’s Service 
 Following a staff training day for the Lambeth young person’s 

awareness program, we have inaugurated two members of staff – Cree 

and Daniel on reception who will be the go to for questions and support 

for young people at the surgery. In addition to this we are glad to inform 

you that we can also refer people to a young person’s walk in clinic at 

Herne Hill Group Practice every Wednesday from 3:30 – 5:30pm., 

where they can attain professional advice and support. 
 

Flu Season 
We have some flu Clinics that are up and running now in the surgery. 

Messages have been sent out to patients who are recommended vaccines; 

you can call in to the surgery today to book your flu vaccine if you 

would like one.  Please do be advised that in regards to children’s flu 

vaccines that there is a separate clinic set up  

 

Vaccinations  
In addition to the flu vaccination, we are also now booking appointments 

for the Meningitis ACWY injection to protect against meningitis for 

teenagers and students. In addition we have another vaccination 

programme which we are currently holding for the shingles vaccination, 

recommended for those aged: 70,71,72,73, 78 and 79 since the 1st of 

September 2016.  
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Children and young people 
 
Mental health problems affect about 1 

in 10 children and young people. 
They include depression, anxiety and 
conduct disorder, and are often a 
direct response to what is happening 
in their lives. 

 
Alarmingly, however, 70% of children 

and young people who experience a 
mental health problem have not had 
appropriate interventions at a 
sufficiently early age. 

 
The emotional wellbeing of children is 

just as important as their physical 
health. Good mental health allows 
children and young people to develop 
the resilience to cope with whatever 
life throws at them and grow into 
well-rounded, healthy adults. 

 
Things that can help keep children and 

young people mentally well include: 
 

• Being in good physical health, 
eating a balanced diet and 
getting regular exercise 

• Having time and the freedom to 
play, indoors and outdoors 

• Being part of a family that gets 
along well most of the time 

• Going to a school that looks 
after the wellbeing of all its 
pupils 

• Taking part in local activities 
for young people. 

 
Find out more at: 
www.mentalhealth.org.uk/a-to-
z/c/children-and-young-people 
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 Online patient access 
Across Lambeth a new service has started called Lambeth GP Hubs. This service enables us to offer an 

appointment at a time that may be more convenient for you at a different location; we can book you an 

appointment at one of the four hubs across Lambeth. It should be stressed at this point that the hubs do not 

provide a walk in service, only we can book you an appointment at the hubs. The GP you will see at any of the 

hubs will be a GP who regularly practices within Lambeth and they will have access to your medical records so 

they can provide just as good a service as we can. The hubs are open from 12pm until 8pm on weekdays and 

from 8am till 8pm on weekends. 

 

 

DNA   
Recently we have had a high number of patients not attending their appointments. The statistics for last month 

show that 146 patients missed their appointments without informing the surgery. By not turning up for 

appointments you cost the NHS money and impede those who desperately need an appointment from getting 

one. Therefore if you DNA (Do not attend) two or more appointments within 6months you will be sent a warning 

letter, if the warning is not heeded the practice may then take further action and remove the patient from the 

surgery. In case you were unaware we do have a variety of ways in which you can cancel your appointment if 

you cannot make the appointment, such as: using our messaging service to cancel via text, giving us a call to 

cancel via our cancellation line or speak to a receptionist to see if we can move the appointment to a more 

suitable time or cancel the appointment via the patient online access service. Please be advised that you would 

need to give us 30 mins notice in advance before we can cancel the appointment. 

 

 

Get ready for Christmas 
Look forward to our next newsletter where we will let you know of the date for our Christmas 

party. See you there! 

 

 
 
 

 

 

  


